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1. Install & Register FamiSafe on Parent’s
Device

1.1 Register on parent’s phones

Here are the steps to register a FamiSafe account on parent’s phone.
Step 1: Download FamiSafe from Google Play or App Store, or Vvisit

https://famisafe.wondershare.com/main/login directly through your browser.

' Google Play Qa o Q ] a 0 =
App Store Preview
Parental Control App-
! This app s available only on the App Store for iPhone
FamiSafe and iPad
Shenzhen Wondershare Software Co.,
Ltd. Parental Control App-

FamiSa

n-app purchases

32% SM+
208Kreviews  Downloads Reted for 3+ ©

« share  [{] Add to wishiist

L0 You don't have any devices

@ You can share this with your Learn more about Family
family. Library

About this app >
R H B B o Additional Screenshots v
Games Apps Movies Books Kids fead

Step 2: Launch FamiSafe on your devices, you can choose to create a FamiSafe account using your
email address or continue with third party accounts. FamiSafe supports third-party log in via

Google, Facebook, and Apple Account (for iOS devices only).



FamiSafe

~

Wondershare
FamiSafe

Create account to unlock more features.

Step 3: Once the account has been successfully registered, users will be directed to the Dashboard

page. Tap the button at the bottom of the Dashboard to start connecting your first device!

1:20 7 - -
FamiSafe
Your Kid's Device iy
Please add a child's device
oo
e & @

Set Rules Schedule Report

Live Location

Screen Time

4h 18myshaim

Today's used apps

+ Add Kid's Device

2. Connect Kid’s Device

Before you start connect a device, you need to have access to the device you wish to control and
download FamiSafe Kids on that device. FamiSafe offers comprehensive management and control

solutions for a wide range of devices, including iPhone, iPad, Android phones, tablets, Windows
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computers, Mac computers, Chromebooks, and Kindle Fire.
For iPhone, iPad, please download FamiSafe Kids through Appstore (search FamiSafe Kids):

https://apps.apple.com/us/app/parental-control-app-famisafe/id1385417904

[ Qa 0 =

App Store Preview

This app is available only on the App Store for iPhone
and iPad.

FamiSafe Kids - Blocksite

(J @

Bl
Co

Additional Screenshots v
Pad

For Android phones and tablets, please download FamiSafe Kids through Google Play Store

(search FamiSafe Kids):
https://play.google.com/store/apps/details?id=com.wondershare.famisafe.kids&hl=en_US

' Google Play aQa ® e

A FamiSafe Kids

What's new

Make optimizations on the performance and experience.

A H B i

Games Apps Movies Books Kids

For Kindle Fires, please download FamiSafe Kids (also called FamiSafe Jr) through Amazon App

Store (search FamiSafe Jr):
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FamiSafe Jr - Parental Control App

jested

price: Free Download

om Ser

Sold by,
(2
a German, Italian,
p:

| On Kids' Devices To
Protect

Preview

,v ] =

B

For Windows computers and Mac computers, please download FamiSafe Kids from

https://i.famisafe.com.

More available downloads

s
m =
. L
Windows Mac 0OS Android i0s

GETTON 2 Bownload on the:
P® Google Play & App Store

ad FamiSafe

Wl Download Fa
W 1o Windows

kindle '
10
Amazon Kindle Chrome 0S

GETITON Avaikable in th
a@gnnappstnre ﬁ Chrome Store

For Chromebooks, please download FamiSafe Kids (also called FamiSafe Jr) from Chrome Store

(Search FamiSafe Jr):


https://i.famisafe.com/

FamiSafe

B Famisate

5.0 % (11F5)

yREF IEEESHE T3EF

Parentol g
Co ntro; @ chrome
Guide

# Wondershare FamiSafe

2.1 Connect Kid’s Android phone and tablet

Video Demonstration: https://youtu.be/A-06efGzZEQ

Step 1: Launch FamiSafe on your phone and start FamiSafe Kids on the device you wish to
manage (That is, launch the parent version of FamiSafe and the child version, FamiSafe Kids,

on two separate devices).

FamiSafe for Parent(s)

FamiSafe Kids for Kid(s)

Step 2: On your phone, tap "Add Kid's Device" and enter your child's basic information

(nickname, avatar, and age).


https://youtu.be/A-o6efGzZEQ

o T -

FamiSafe
1:20 ¥

Create your child’s profile

Child's name
Age
Pick An Avatar
. =
~ @ @

o0

8 #% [

@ Your child's privacy is ou

and any information gat s secure.

Step 3: After completing the entry of your child's information, you will receive a pairing code

al F - 1:20 v

and a QR code for pairing. You can choose either method to connect the device.
120 v al T -
<
*a
o

| Choose your kid's device:
‘Welcome to FamiSafe's kid app
Please paire with parent's device

@l Phone/Pad
Method 1 Method 2
® Get your kdd's dgvics Install and open FamiSafe at | famisafe.com,
’ ) eniter the code t complate the pairing.
© Download and open FamiSafe Kids . L
{App Store / Google Play)

&
FamiSafe Kids

© Enter the code to pair
Scan parent Famisafe App Qr code.

Z Scan QR Code
Send Download Link -
™ I need to install on my device

e
( No Device Nearby

FamiSafe on Parents’ phone  FamiSafe Kids on Kid’s phone

Step 4: After you complete the pairing, you will need to grant certain access to FamiSafe Kids

to ensure its smooth operation.
(1) Activate Accessibility to allow FamiSafe Kids to access the needed information.
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1:20 + ol T -

Setup Wizard Y7

Requires Accessibility API

FamiSafe requires Accessibility permission to
collect data about other applications usage
on this device for App Blocker feature, web
browsing history for Web Safety feature as

well as for Screen Time feature.

How will data be used?

This is required for the connected parent’'s
device to monitor and control activities of
this child device even when the app is closed
or not in use. We do not share this data with
any third party platform.

| Step 1: Find"Installed services™.
o4 ol F (%

Accessibility H

TalkBack
Off/Speak it

>
s on screen

Installed services e >
-
A
Accept and allow -

(2) Activate display over other apps to allow FamiSafe Kids to display on other apps when they
are blocked.

1:20 7 -l T -

Setup Wizard

Activate display over other apps

Allow FamiSafe to display on top of other
apps.It will interfere with other apps or
change the way they seem to appear or
behave.

9:41

Appear on top

FamiSafe Kids
8 M8

Enable Now >

(3) Activate App Supervision to get detailed app activity report.
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120 7 il T -
Setup Wizard 37

Activate App Supervision

Activate App Supervision permission to get
detail app activity report.

0:4

Activate App Supervision
FamiSafe Kids
(< Jo - ®©

Enable Now -

(4) Activate Notification Access to allow FamiSafe to monitor the notification on the kid's

phone.
1:20 o T -
Setup Wizard a7

Activate Notification Access

To capture natifications on your kid's
phone, please enable "Notification Access”
for FamiSafe

Notification access

p\-.n“:smemus 2 o)

Enable Now =

(5) Activate Device Administrator Permission to set screen time limit remotely and prevent

FamiSafe from being uninstalled by kids.

10
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1:20 7 il = -

Setup Wizard 517

Activate Device Administrator
Permission

This permission is used to set screen time

limit remately and alsa prevent FamiSafe app
from being unistalled by kids

Activate device admin app

Famisafeids o

(6) Some Android devices have battery saving or battery optimization settings. For these
devices, you need to allow FamiSafe to stay active in the background. Activate Contact List &

Location Permissions, tap Allow on the pop-up window.

1:20 + il T -

Setup Wizard n

Activate Permissions

Motion & Fitness Permission
Record your kid's physical activity
and location information.

Photos Permission

pictures datection.

Contacts Permission
Contacts usage for contact
management and explicit content
detection.

Notification Permission

Record your kid's physical activity
and location information.

Record your kid's physical activity
and lacation information.

g Location Permission

Now you are all set. Now you can head back to your device to start setting up rules and check

details of your kid’s Android device.

2.2 Connect Kid’s iPhone and iPad

Video Demonstration: https://www.youtube.com/watch?v=ItEBDQ4J6eo

11
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Step 1: Launch FamiSafe on your phone and start FamiSafe Kids on the iPhone or iPad you wish

to manage (That is, launch the parent version of FamiSafe and the child version, FamiSafe Kids,

on two separate devices).

FamiSafe for Parent(s)

FamiSafe Kids for Kid(s)

¥
t .
~.
4 o
w

Step 2: On your phone, tap “Add Kid’s Device” and enter your child’s basic information

(nickname, avatar, and age).

1:20 1 ol T -

Create your child’s profile

Child's name

Pick An Avatar

Bd@e

@ Your child's privacy Is our number one priority
and any information gathered is secure.

Step 3: After completing the entry of your child’s information, you will receive a pairing code

and a QR code for pairing. You can choose either method to connect the device.

12
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1:20 1 al T -

Vel

| Choose your kid's device:

@l Phone/Pad

Method 1 Method 2

© Get your kid's device

© Download and open FamiSafe Kids ~ “w
(App Store / Google Play)

&
FamiSafe Kids

© Enter the code to pair

311243 °

' Y
( No Device Nearby )

FamiSafe on Parents’ phone

1:20 v al T -

‘Welcome to FamiSafe's kid app
Please paire with parent's device

Install and open FamiSafe at | famisafe com,
enter the code to complete the pairing.

Scan parent Famisafe App Qr code.
Z Scan QR Code

I need toinstall on my device

FamiSafe Kids on Kid’s phone

Step 4: After you complete the pairing, you will need to grant certain access to FamiSafe Kids

to ensure its smooth operation.

(1) Activate Location Tracking so that FamiSafe Kids can track the kid's location. Please note

that there will be two pop-up windows requesting access to your location. It is essential that

you choose "Always Allow" in the second pop-up to enable us to track your child's geographical

location information in real time.

1:20 7

Setup Wizard

ol T -

LE]

(2) FamiSafe Kids will ask for permission for Microphone and Photo, please tap Allow when

you receive the pop-up request.

Grant Access to Child's Location

Please "Always Allow" FamiSafe access to the
child's location for real-time tracking. You can
select it in Settings>FamiSafe>Location.

o~

*

Activate Now =

13



FamiSafe

1:20 « ol = -

Setup Wizard 2/3

Grant Permissions

To ensure FamiSafe works properly, please
grant access to the device's photos,
microphone, and motion & fitness activity.

L] F‘J

Enable Now

(3) Starting from this step, you will need to use a computer device (if you don't have a computer,

please skip directly to step 5).

120 ¥ T -

Setup Wizard an

Final step! Please prepare a computer
and have your child's device and a USB
cable ready.

-

© Step1
Install FamiSafe Connect an camputer;
@ connect FamiSafe.com

© Step 2

Please connect your child's device to
FamiSafe Cannect using a USB cable.

Pairing code:

311243 °

Don't have a computer?

First, turn on your computer and visit https://connect.famisafe.com/ to download our

assistant utility software FamiSafe Connect.

[ Pen—,

FamiSafe Connect - Mobile Device Management
1 Wnst does FaniSafe Connect do?

1 When would | need to use FamiSafe Connect?

https://connect.famisafe.com/

14
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After the download is complete, click on "iOS Device (Upgrade Control Mode)" to proceed with
the upgrade of your device's control settings. You may be prompted to enter a matching code,

which can be found on the parent's FamiSafe App.

[ T——

FamiSafe Connect - Mobile Device Management FamiSafe Connect - Mobile Device Management

|+ iosDevice gy
[ = C; ™
5
»
p 0

FamiSafe Connect

\\\j

Please have a USB cable ready to connect the child's device to FamiSafe Connect. Then, follow
the instructions provided by FamiSafe Connect to complete each step of the process. Once the
upgrade is complete, the child's device will be restarted. If you see a white loading bar during

the restart, this is a normal occurrence.

At this point, the upgrade for the iPhone and iPad has been fully completed. If you notice that
the apps on the screen are in a gray loading state, please do not worry. Just wait for a while,
and everything will return to normal.

Step 5: If you currently do not have a computer available, we have provided an alternative
solution. However, please note that the functionality available through this alternative method
is somewhat limited. We still recommend that you complete the upgrade using the computer

software as soon as conditions permit.

Basic Pairing FamiSafe Connect

Location Service (Live | Vv \'

Location, Location history,

15
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Geofence, Driving Report)

YouTube Detection v v
Screen Viewer v \
Inappropriate Pictures v Vv
Safe Search & Web Filter v v
Instant Block v v
App Rules X v
Screentime v (Only Downtime) v
iOS Restrictions X v
Browser History v v
Activity Report X Vv

(1) Tap on "Don't have a computer?" at the bottom of the page to proceed to the next page.
Then Tap on "Install iOS Profile," and FamiSafe Kids will launch Safari to download the Profile

file.

120 ¢ T - 120 7 T -

Setup Wizard n Setup Wizard 303

Final step! Please prepare a computer Install FamiSafe Profile
and have your child's device and a USB
cable ready. This i0S profile helps FamiSafe to protect and
manitor this device.

é ‘ Cancel Install Profile

@ Famisafe

Famisae.com
o Step1
Install FamiSafe Connact on computer;
5 Famis

Install this profile 1o protect
your i0:

"

sgomant

o Step 2
Please connect your child's device to Mora Detalls
FamiSafe Connect using a USE cable.

311243 °

(2) Tap Allow to proceed. If you are using iOS 14 or later version, please make sure that you
download the Profile file using Safari. Or the file may not be able to be opened. After the

Profile is downloaded. Go to Setting » Downloaded Profile to find FamiSafe Profile.

16
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120 1 - -

Setup Wizard 3

Done 127.0.0.1 A G

Install FamiSafe Profile

© Go tosettings

© Select Profile Downloaded

yster Profile

© TapInstallin the top right corner and follow
the steps on the screen

Cancel Install Profile
)
This website is trying ta downlad a . ) .
configuration profile. Do you want to @ Device System Profile
allow this?

v

Ignore Allow

© Click on the system message to come back to
the Famisafe

(3) Tap on FamiSafe Profile tap Install. Enter your kid’s iOS device’s passcode, a window will
pop up to ask whether to trust Remote Management, tap Trust.

(4) Now you are all set. Now you can head back to your device to start setting up rules and

check details of your kid’s iPhone or iPad.

2.3 Connect Kid’s Computer

Step 1: Obtain the computer device you want to supervise and visit https://i.famisafe.com to
download the FamiSafe Kids software that is compatible with your device type.
Step 2: After the download is complete, double-click the FamiSafe Kids installer.
Step 3: Once the installation is successful, please locate the pairing code for the computer on
the parent's end (do not confuse it with the matching code for the mobile phone), and enter

it into the interface on the child's end.

120 1 -

g

| Choose your kid's device:

W) Wondershare
=) FamiSafe

Enter your pairing code:

]

o on your kid's PC

@ Download, install and open FamiSafe Kids

£
'f‘ Where is my pairing code?
@ Enler the code to pair
1. Install FamiSafe on your phone via \.famisafe.com.
31 1 24 3 ] 2. Open FamiSafe, and choose "Parent".
3. Create and log in to your account.
—— o 4. You can see the pairing code on the screen.

( No Dewice Nearby )
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Step 4: You may need to re-enter the basic information of the child, and we will use the
information from your most recent entry as the result. Now your kid' PC is set up with

FamiSafe's parental controls.

Setup Completed.
Now FamiSafe is protecting this computer.

3. Manage Kid’s Device on Parent’s Phone

FamiSafe supports the management of 6 types of devices. For a detailed list of features, please
refer to the table below:

Android  iOS Mac Windows Kindle fire Chromebook

Live Location V' V' -- - -- v
Location History V' V' -- - -- v
Geofence v v - - - v
Driving report Vv v -- -- -- -
One-way Audio V' -- -- -- - -
SOS Alerts v Vv -- - - -
Screentime v V' v \ \ \
App Rules \' V' \' ' V' '
Activity Report Vv Vv Vv \ Vv \
YouTube App Control v - -- - - v

18
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TikTok History ' - - - v i
Calls & Messages Vv Vv -- - -- -
iOS Restrictions -- Vv -- - -- -
Screen Viewer v v -- -- - -
Social Apps Detection Vv -- - - -- v
Web Filter v v v v v v
Safe Search v v -- - v v
Inappropriate Pictures v v - - - -

3.1 Manage kid’s Android device

Android OS is the most-used operation system in the world. FamiSafe let parents keep an eye
on kids' online activities to keep them safe online with its comprehensive features. For Android
devices, FamiSafe supports up to 18 features: (1) Screentime, (2) Instant Block, (3) App Rules,
(4) Screen Viewer, (5) Activity Report, (6) Browser History, (7) Web Filter, (8) YouTube App
Control, (9) TikTok History, (10) Safe Search, (11) Live Location, (12) Location History, (13)
Geofences, (14) Social Apps Detection, (15) Inappropriate Pictures, (16) Driving Report, (17)
Calls & Messages, (18) SOS Alerts.

Let’s see how to set up rules and configure rules for the above-mentioned features.

3.1.1 Screentime

What you can do with FamiSafe's Screen Time:

Provide 4 types of screen usage reports: Daily, 7 Days, 15 days, and 30 days for parents.
Set up a screen time limit for the devices.

Check how much time has been spent on one specific app or one type of apps.

Set up Downtime to block the chosen app during a particular time or at specific locations.
Where you can find the feature:

Dashboard or Features -> Screentime

19



FamiSafe

How to use:

Step 1: Locate the entry for the Screentime feature.

Step 2: Select the type of rule you wish to set—either Downtime or Screen Time Limit.
Downtime refers to the period during which phone usage is restricted, which is ideal for setting
during times when children should be sleeping or studying. Screen Time Limit, on the other
hand, refers to the total daily duration that children are allowed to use their phones, helping
to prevent excessive screen time engagement.

If you wish to set Downtime, please proceed to Step 3; if you intend to set a Screen Time Limit,

please skip directly to Step 4:

120 T - -

< Screentime =

Screen Time Limit

Downtime
Set the available time range

Step 3: For Downtime, first enter or choose a name for the Downtime. Then set a time period
to apply the schedule for a specific time (Choose the Start Time and End Time). You can choose
to use the same schedule for every day or customize the schedule for different periods of

different dates.

120 1 e -

< Downtime

AAAAAAAAAA

Step 4: For the Screen Time Limit feature, once the toggle is switched on, you can set a daily

20
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usage limit for your child's screen time. You can choose to use the same time limit for every

day or customize the time limit for different dates.

1:20 7 W T -

< Screen Time Limit Save

Enable Screen Time Limit

Everyday

@ Custom

Sunday

Monday

Tuesday 1 0

A

| wednesday 1h Om

Thursedey

g
A

Saturday 1 O

!

Step 5: When your child reaches the time limit or Downtime, the apps on their device will be
covered by a screen overlay (as shown in the figure below), reminding the child it's time to put
the phone down. Of course, they can also send a request through the button at the bottom of
the overlay. You will receive a notification and can handle the request from your child in the

Notice section.

1:20 T -
< Request from my kid

Mili's Redmi Note & Pro

Miji's Radmi Not 8 Pro wants you to unblock
Connector

imi Note 6 Pro.

Mili’s Redmi Note & Pro

Mili's Redmi Note & ro wants yau to unblock
Connectar

Miji's Redmi Note & Pro

--------

Step 6: Please note that Allowed apps will not be subject to any of the restrictions. However,
for the Screen Time Limit, the duration spent on Allowed apps will count towards the total
available screen time.

Step 7: Finally, you can review the time rules set for your child in the Schedule section of the
Dashboard. The entrance to Schedule will also be displayed on the home page of the child's

app, making it convenient for you and your child to jointly establish a good habit of mobile

21
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phone usage.

3.1.2 Instant Block

< Schedule

Sereen Time Limit ©

x

€ Downtime @

et 00:00 - 000
22:00- 26100

schooline: 08001600
@ Limited Apps ©
e
© Blocked Apps O >
AnE0 5]

£ One-time Approved Apps ()

eaq

What you can do with FamiSafe's Instant Block:

Block all apps on one tap by using the Instant Block feature. However, please note that apps

such as telephone, which have been added to the “Allowed Apps”, will not be affected by the

instant block feature, and children can still use them.

1:20 71

FamiSafe
Rg Jeremy’ SM-G970U1
® 50%
R & ad
Screentime  App Rules Report
Instant Block
O oo otiockana ®©
Live Location
© Golfgarten Deutsche Dackenheim
© 2021-03-05 08:35 PM Sorrythe screen time limit is
reached.
Screen Viewer (I

When Instant block is in effect, a screen overlay will appear when the child attempts to open

D) Close

an app on their phone, indicating that the app is currently locked.

3.1.3 App Rules

What you can do with FamiSafe's App Rules:

Review the apps installed on the child's device along with their corresponding detailed
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information.

Apply management to the apps, including blocking, setting them as whitelisted, and setting
time limits.

Prevent children from using newly installed apps without parental permission.

Where you can find the feature:

Dashboard or Features -> App Rules

How to use:

Step 1: Locate the entry for the App Rules feature.

Step 2: Browse through the apps installed on the child's device to assess if there is a need to
set rules. Generally, we recommend focusing on apps that are age-rated 17+, especially those
related to dating, gaming, and social networking. For educational and learning software, if
necessary, you can set them as part of the Allowed apps list, ensuring that such apps will not

be restricted along with others.

App Status

Apps that can never be used.

Restricted by Screen Time rules and additional
restrictions.

Apps that can be used all the time.

© Default

Restricted by Screen Time rules.

Step 3: You can view your established rules in the Schedule section of the Dashboard.
Additionally, you have the flexibility to adjust the rules you've set at any time.

Step 4: If your child downloads new apps from the Google Play, you will receive timely
notifications accordingly. Should you prefer that your child does not use newly downloaded
apps without your consent, you can tap the entry located at the top right corner of the page

to activate the corresponding controls.
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< Settings

Block Newly Downloaced Apps

3.1.4 Scree Viewer

What you can do with FamiSafe's Screen Viewer:

Capture the screen activity of your child's device in the form of images.

Support for manually obtaining instant screenshots and automatically obtaining screenshots
at intervals (every 5-30 minutes).

Identify inappropriate content in the screenshots and trigger alerts.

Where you can find the feature:

Dashboard or Features -> App Rules

How to use:

Step 1: Navigate to the Screen Viewer feature's internal page and toggle the switch to activate
the function.

Step 2: You can opt to capture a screenshot immediately or tap on Settings to establish a
schedule for periodic screenshot capture. Please note that the prerequisite for capturing the
screen is that the child's phone is in use. If the child has temporarily locked the phone, the
indicator representing the child's online status will turn gray, and you will be prompted that
the child's device is currently not in use. In this situation, you will not be able to use screenshot

functionality, and scheduled screenshots will not be taken.

24



FamiSafe

How it works Automated screenshots of your For Android device
child’s device Android devices are not affected when taking
screenshots, however, the operating system of
children’s devices needs to be equal to or higher than

Android 11.

I e

" &N

FamiSafe sends 3 command to capture a screanshot
of your child's device.

a &

The screenshot is encrypted on your child's device
and remains locked while it is routed to your parent
device.

d ©

A private key on your parent device unlocks the
screenshot when it's ready to view.

soreen VieWe

Getings
ey

encrypted 82
Today

Step 3: If your child is browsing content with a high degree of skin exposure that is considered
sensitive and captured by Screen Viewer, this screenshot will be marked with an exclamation

point for your reference.

1:20 1 - T -

< Screen Viewer

Screenshot Gallery Settings

Today

Suspicious Filter

3.1.5 Activity Report

What you can do with FamiSafe's Activity Report:

Check the daily phone usage details in a timeline format.

Provide information about when and what apps are used, or which websites are
visited.

Check the activity report history of previous date. FamiSafe will store activity
record of the previous 3 months.

Where you can find the feature:
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Dashboard -> Report -> Activity Report

Features -> Activity Report
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3.1.6 Browser History

What you can do with FamiSafe's Browser History:

View kid's browser history.

Set visited websites as an exception to be blocked or allowed.

Where you can find the feature:

Dashboard -> Report -> Recent Browser History

Features -> Browser History

How-to-Use:

Step 1: Locate the entry for Browser History and scroll through to view the details of the
websites your child has visited. Please note that this feature only works with certain browsers

like Chrome, Firefox, and Microsoft Edge.
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< Browser History =

2019-12-03

QD

Step 2: Tap the icon beside the website address to set the website as an exception, and you
can choose to block or allow it.
Step 3: Tap on the "<" or ">" to check browser history of the previous/next day or tap on the

date to check the history of a specific day.

3.1.7 Web Filter

What you can do with FamiSafe's Web Filter:

Block websites by category, FamiSafe's database has more than 10 categories of websites.
Parents can block the category they do not want their kids to access.

Block or allow websites by adding Exceptions.

Where you can find the feature:

Features -> Web Filter

How-to-Use:

Step 1: Launch FamiSafe > Tap Features > Tap Web Filter
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Step 2: Under Categories, toggle on the switch next to the website category you would like to
block. Please note that this feature is only effective for certain browser apps, such as Chrome,
Firefox, and Microsoft Edge.

Step 3: Under Exceptions, tap Add Exception to add a website, choose whether to block or

allow access to it.

3.1.8 YouTube App Control

What you can do with FamiSafe's YouTube App Control:

Check the YouTube app watch history.

Block inappropriate YouTube videos or channels.

Monitor and detect any suspicious text in the description, title, comments of the videos
watched, posted, or commented by your kids.

Where you can find the feature:

Features -> YouTube App Control

How-to-Use:

Step 1: Tap on Features > Tap YouTube App Control.

Step 2: Tap on History to view your child's watch history on the YouTube app. To block a video,
tap the lock icon next to the watch history. Tapping on the video's title will open the specific

video link in the browser.
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< Youtube App Control

History Alerts Settings

SheCodes Online Workshop &

SheCodes Online Warkshop

SheCades Online Workshop )

Step 3: To view history or potential issues of different days, you can tap on the "<" or ">" to

move to the previous or next day or tap the date to choose the date you would like to check.

3.1.9 TikTok History

What you can do with FamiSafe's TikTok History:

Check your kid's TikTok usage history and know what videos the kid watched.
Where you can find the feature:

Features -> TikTok History

How-to-Use:

Step 1: Tap Features > TikTok History.

Step 2: Scroll to view the TikTok History, tap on the "<" or ">" to check the
TikTok History of the previous or next day.

Step 3: Tap the date to choose the date you would like to check.
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3.1.10 Safe Search

What you can do with FamiSafe's Safe Search:

FamiSafe Safe Search blocks search results with explicit content.
Where you can find the feature:

Features -> Safe Search

How-to-Use:

Step 1: Tap Features > Safe Search.

Step 2: Toggle on the switch next to Enable Safe Search to enable the feature. Please note that

this feature is only effective for certain browser apps, such as Chrome, Firefox, and Microsoft

Edge.
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Enable Safe Search [ ®
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What are the rest nearby

‘Suspicious Words Library

Step 3: Under Search History, you can view the history of the blocked search terms. By tapping

on the icon next to the blocked search term to block or unblock it.

Step 4: To manage the suspicious word library, you can click the button at the bottom, then

proceed to the page to review and manage the suspicious words you wish to monitor.

3.1.11 Live Location

What you can do with FamiSafe's Live Location:

You can check the current location of your kid's device using FamiSafe’s real-time location

feature.

How-to-Use:

Step 1: Real-time location will display under Home, or you can go to Features > Realtime

Location to check.

Step 2: Tap on the Refresh icon on the right top corner to refresh your kid's location.
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3.1.12 Location History

What you can do with FamiSafe's Live Location:

FamiSafe’s Location History feature allows you to check where your kids have been and view
location history of the past 30 days.

How-to-Use:

Step 1: Tap Features and then tap Location History.

Step 2: You can check the location history in timeline form.

Step 3: Tap on "<" or ">" to check the location history of the previous or next day. Or tap on

the date to choose the date you would like to check.
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3.1.13 Geofences

What you can do with FamiSafe's Geofence:

You can set up a specific area to get notified when kids enter or leave the area using FamiSafe’s
Geofences.

How-to-Use:

Step 1: Tap Features > Geofences.

Step 2: Tap Add to add a geofence. Enter a name for the geofence and search for the location
you would like to set as a geofence.

Step 3: Choose the range you would like to apply to the geofence area and tap Save.

120 7 - T -
< Geofence
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©
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Step 4: You will get notified under Notice when your kids enter or leave the area you

set up.

3.1.14 Social Apps Detection

What you can do with FamiSafe's Explicit Content Detection:
Monitor up to 11 social media platforms: SMS, WhatsApp, Messenger, Messenger Lite,
YouTube, Instagram, Facebook, X (Twitter), Kik, Snapchat, Discord, Hangouts, Telegram, Reddit

and detect any explicit content.
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If explicit content is found, parents can review the messages.

How-to-Use:

Step 1: Tap on Features > Explicit Content Detection.

Step 2: Select the app you wish to monitor, and FamiSafe will initiate supervision for that
application. If sensitive keywords are detected during the monitoring process, we will send out
an alert.

Step 3: The alert will be sent as a notification to your phone, where you can find it in the Notice

section.

3.1.15 Inappropriate Pictures

What you can do with FamiSafe's Inappropriate Pictures:

Detect photos in your kid's album that contain adult content. Please note that we can only
inspect photos saved locally. Inappropriate content encountered during your child's daily
browsing will primarily rely on the Screen Viewer for identification.

The detected photo will be uploaded to the parent's end for further review.

How-to-Use:

Step 1: Tap Features and then tap Inappropriate Pictures.

Step 2: Turn the toggle on next to Enable the switch to detect to monitor suspicious

pictures on your kid's device.
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< Inappropriate pictures

Inappropriate pictures will protect kids' photos,
parents receive alerts only when suspicious
pictures are detected.

Step 3: Tap on the setting icon on the right top corner and then tap Settings.
Step 4: Choose the accurate level. The higher level you set up, the fewer photos will

be considered suspicious.

%20 1 - T -
< Inappropriate Pictures =
Detection Settings
Detect suspicious pictures e
Change accurate level
+ rate I
[ ]
Low Medium High

Step 5: You can manage suspicious photos by tapping on the setting icon > Edit.
Step 6: Select the photo you would like to delete and tap the dustbin icon on the right

top corner.

3.1.16 Driving Report

What you can do with FamiSafe's Driving Report:

Get detailed insights into your teen's driving behavior. Check information like the highest
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speed, number of over speeds, hard braking, and more for each single driving record.

View the driving routine of each trip.

Please be aware that this feature is not only triggered when your child is driving a vehicle. If
your child is a passenger, the travel trajectory while riding in a vehicle will also be uploaded as
a driving report, and it will monitor whether the vehicle has exceeded speed limits or made
any hard braking maneuvers.

How-to-Use:

Step 1: Tap Features > Driving Report.

Step 2: Tap Enable to enable the feature and get to know your kid's driving behaviors.

1:20 7 -l T -

< Driving Report =

Get detailed safety information about every
drive.

Step 3: Set the speed limit so that FamiSafe will record the number of over speeding.
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Enable Drive Safety
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Step 4: Tap the Driving Details to view the driving information of each trip.
Step 5: Tap Weekly Summary to view the weekly report. You can tap the < or > to view
the report of past weeks.
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< Driving Report
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3.1.17 Calls & Messages

What you can do with FamiSafe's Calls & Messages:

FamiSafe can collect messages and call logs from a child's device and display them on a
timeline for parent users.

Monitor messages for inappropriate content and notify parent users accordingly.

It also supports setting up a blacklist to prevent the child from contacting specific phone
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numbers.

Where you can find the feature:

Features -> Calls & Messages

How-to-Use:

Step 1: Launch FamiSafe > Tap Features > Tap Calls & Messages

Step 2: Due to Google Play's policy requirements, we are unable to directly request call and
message permissions for your child's device. Therefore, we have prepared an app that works
in conjunction with FamiSafe Kids (called FamiSafe Kids Plus), which is specifically designed to
manage the relevant permissions and data. Please follow the instructions, visit

connect.famisafe.com, and download the product package to your child's device.

120 1 N 1:20 7 ol F -
< Calls & Messages =
+
.
» o \&
~s
, )
FamiSafe Kids Plus
Perfect companion tool for FamiSafe Kids
What can you do with calls &
messages?
@ Monitor calls

o Read messages

o Detect Sensitive Content

Instructions for Android

Step 3: Just like the previous Kid’s app, you will need to grant FamiSafe Kids Plus certain access
permissions to ensure its smooth operation: (1) Device administrator permission; (2) Call log

permission, (3) Phone permission, (4) SMS permission.
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Activate Device Administrator
Permission

This permission is used to prevent kids from
uninstalling the FamiSafe Kids Plus app.
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Activate Permissions

Call Log Permission

Record details of your kid's calls to

and from various contacts.

Phone Permission

Restrict or allow your kid to
communicate with certain contacts.

Allow

SMS Permission

o Record SMS communications. Can m
support SMS content view and

sensitive content detection.

Activate Permissions

Call Log Permission

Record your kid's call log and ()

manage calls.

Phone Permission °

Limit or allow your kid to take calls.

SMS Permission

SMS usage for SMS view and (]
explicit content detection.

Activating this feature will protect
FamiSafe Kids Plus against being
third-party applications.

Enable Now -

Continue

FamiSafe Kids Plus has a distinctive feature: the app's logo and entry are hidden by default on

the child's device home screen. If you need to open this app, you can invoke it through the

button on the page where it was originally downloaded.

After installing FamiSafe Kids Plus, its
icon will be hidden automatically. You

can return to this interface to open
FamiSafe Kids Plus.

| Understand

B Woendershare FamiSafe

FamiSafe Kids Plus

L'o Calls & Messages for Android v

Download FamiSafe Kids Plus to your kid’s @
device to use Calls & Messages.

Method 1: I you are currently not on your
kid's device, apen this page on your kid's
device via the following method.

Copy Link

Method 2: If you are currently on your kid’s
device, click the button to download.

¥, Download

Open FamiSafe Kids Plus

If already downloaded, access FamiSafe
Kids Plus via the button below.

In other cases, if you wish to open FamiSafe Kids Plus, you can visit FamiSafe Kids, tap the

settings button at the top right corner, select Auxiliary Tool, and verify your identity using your

own account password or the Pin code to unlock the parent's app. Once authenticated, you
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will be able to see the button to open FamiSafe Kids Plus.

1:20 T -
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Just FamiSafe Kids:
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FamiSafe Kids Plus is the perfect companion tool
for FamiSafe Kids. Tap the button below to jump to
FamiSafe Kids Plus!

Enter FamiSafe Kids Plus =

Uninstall FamiSafe Kids Plus

Step 4: After ensuring that the settings on your child's device are complete, you can return to
the FamiSafe App on your own phone to proceed with operations. You can view your child's

call and message logs here, and block specific numbers as needed.
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FamiSafe Kids Plus entrance location?

Please note that emergency numbers in various countries and regions (such as 911 in the
United States) will never be blocked under any circumstances. For children, if they attempt to
communicate with a number that has been blocked, FamiSafe Kids Plus will generate an overlay

page to prevent the child from answering the call.
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3.1.18 SOS Alerts

What you can do with FamiSafe's SOS Alerts:

Children can find the SOS alert button on their mobile phones to send a distress signal to
parents in emergency situations. Once triggered, the parent's phone will receive a highly
noticeable alert, and they will be able to view the geographical location where the child
activated the SOS alert.

Where you can find the feature:

The SOS trigger button is not located on the parent's app. Children can find this conspicuous
red button by tapping on "Location" in the bottom navigation bar of the FamiSafe Kids App.
Therefore, in case of necessity, parents are advised to assist their children in learning how to

use this feature.
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Step 1: In situations where a child requires immediate assistance from a parent, they can

trigger an alert by clicking the SOS button. There is a 5-second cooldown period after each

trigger, during which the child can cancel the alarm at any time. Once the cooldown period is

over, the alert will be immediately pushed to the parent's device, and the parent will receive

a highly noticeable alert sound.

120 7 T -

Alarm is provided

Parents will see where you are and can come to
help you. Tur off the alarm if everything is fine
with you

Your SOS will be sent in 5s

Cancel Signal

120 1 wll T -

S0S has been sent

Step 2: For easy access to the SOS button, we support adding it as a widget to the home screen.

For Android devices, please follow these steps:

(1) On a Home screen, touch and hold an empty space.

(2) Tap Widgets.

(3) Find the widget of FamiSafe.

(4) Touch and hold the widget. You’ll get images of your home screens. Then you can slide the
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widget to where you want it, and finally lift your finger.

Step 3: If you feel that frequent use of this feature by your child might cause you disturbance,

you can turn off the SOS feature on FamiSafe Kids from the parent's app at any time. The

method to turn off the feature is as follows:

(1) Tap on Live Location in the FamiSafe App,

(2) Locate the alarm button at the bottom right corner,

(3) Switch off the toggle for the feature. Once the toggle is turned off, the child will no longer

be able to access the red
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3.2 Manage kid’s iOS device

For iOS devices, FamiSafe supports up to 17 features: (1) Screentime, (2) Instant block, (3) App

Rules, (4) Screen Viewer, (5) Activity Report, (6) Browser History, (7) Web Filter, (8) iOS

Restrictions, (9) Safe Search, (10) Live Location, (11) Location History, (12) Geofences, (13)

Inappropriate Pictures, (14) Driving Report, (15) Calls & Messages, (16) SOS Alerts.

Please take extra care to note that the functions available to you may vary depending on the

pairing method you use. For details, please refer to the table below.

Basic Pairing FamiSafe Connect

Location Service (Live | v '
Location, Location history,

Geofence, Driving Report)

YouTube Detection ' '
Screen Viewer v v
Inappropriate Pictures v s
Safe Search & Web Filter v v
App Rules X '
Screentime X \
iOS Restrictions X v
Browser History X \

Let’s see how to set up rules and configure rules for the above-mentioned features.

3.2.1 Screentime

What you can do with FamiSafe's Screen Time:

Provide 4 types of screen usage reports: Daily, 7 Days, 15 days, and 30 days for parents.

Set up a screen time limit for the devices.

Check how much time has been spent on one specific app or one type of apps.

Set up Downtime to block the chosen app during a particular time or at specific locations.

44



FamiSafe

Where you can find the feature:

Dashboard or Features -> Screentime

How to use:

Step 1: Locate the entry for the Screentime feature.

Step 2: Select the type of rule you wish to set—either Downtime or Screen Time Limit.
Downtime refers to the period during which phone usage is restricted, which is ideal for setting
during times when children should be sleeping or studying. Screen Time Limit, on the other
hand, refers to the total daily duration that children are allowed to use their phones, helping
to prevent excessive screen time engagement.

If you wish to set Downtime, please proceed to Step 3; if you intend to set a Screen Time Limit,

please skip directly to Step 4:

120 T - -

< Screentime =

Screen Time Limit

Downtime
Set the available time range

Step 3: For Downtime, first enter or choose a name for the Downtime. Then set a time period
to apply the schedule for a specific time (Choose the Start Time and End Time). You can choose
to use the same schedule for every day or customize the schedule for different periods of

different dates.
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Step 4: For the Screen Time Limit feature, once the toggle is switched on, you can set a daily
usage limit for your child's screen time. You can choose to use the same time limit for every

day or customize the time limit for different dates.

8

Enable Screen Time Limit

Everyday
@ Custom

Sunday h Om
Monday i

Tuesday h O

8888

| wednesday n Om
Thursdey

Friday 1h O

88
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Step 5: When your child reaches the time limit and Downtime, the apps on their device will

disappear (the App will not be found on the home screen), which is a normal occurrence.

120 4 T -
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You are in Downtime
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Facebook Instagram
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For Downtime, a child's device will automatically unlock during the time periods that are set
to allow usage. If the device does not unlock automatically, the child can tap on "Repair
unexpected lock" at the top right corner of the screen to initiate a self-service unlock process.
For the Screen Time Limit feature, the child's device will be locked by default. The child needs
to open FamiSafe Kids, tap on the countdown to unlock the phone, and pause the countdown
when they do not need to use the phone to avoid unnecessary time consumption.

120 7 o - 120 7 o -
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Today's time limit

00:20

Upcoming Downtime . Upcoming Downtime

bedtime bedtime

Regardless of the type of restriction, children can request additional time from their parents.

Parents can manage these requests from the Notice section.
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nEO08
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oa___
Step 6: Please note that Allowed apps will not be subject to any of the restrictions. However,
for the Screen Time Limit, the duration spent on Allowed apps will count towards the total
available screen time.
Step 7: Finally, you can review the time rules set for your child in the Schedule section of the

Dashboard. The entrance to Schedule will also be displayed on the home page of the child's
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app, making it convenient for you and your child to jointly establish a good habit of mobile

phone usage.

< Schedule

Screen Time Limit

L)

@ Downtime

bedtime: 00:00 - 08:00
2200 - 24:00

‘schooitime: 08:00 - 16:00

3.2.2 Instant Block

What you can do with FamiSafe's Instant Block:

Block all apps on one tap by using the Instant Block feature. However, please note that apps

such as telephone, which have been added to the “Allowed Apps”, will not be affected by the

instant block feature, and children can still use them.
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3.2.3 App Rules

What you can do with FamiSafe's App Rules:

WhatsApp

Review the apps installed on the child's device along with their corresponding detailed

information.
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Apply management to the apps, including blocking, setting them as whitelisted, and setting
time limits.

Where you can find the feature:

Dashboard or Features -> App Rules

How to use:

Step 1: Locate the entry for the App Rules feature.

Step 2: Browse through the apps installed on the child's device to assess if there is a need to
set rules. Generally, we recommend focusing on apps that are age-rated 17+, especially those
related to dating, gaming, and social networking. For educational and learning software, if
necessary, you can set them as part of the Allowed apps list, ensuring that such apps will not

be restricted along with others.

App Status

Apps that can never be used.

Restricted by Screen Time rules and additional
restrictions.

Apps that can be used all the time.

© Default

Restricted by Screen Time rules.

Step 3: You can view your established rules in the Schedule section of the Dashboard.

Additionally, you have the flexibility to adjust the rules you've set at any time.

3.2.4 Screen Viewer

What you can do with FamiSafe's Screen Viewer:

Capture the screen activity of your child's device in the form of images.

Support for manually obtaining instant screenshots and automatically obtaining screenshots
at intervals (every 5-30 minutes).

Identify inappropriate content in the screenshots and trigger alerts.
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Where you can find the feature:

Dashboard or Features -> App Rules

How to use:

Step 1: Navigate to the Screen Viewer feature's internal page and toggle the switch to activate
the function. Please note that once activated, your child's phone will be immediately locked,
and all apps except those on the Allowed list will be hidden from the home screen. The child
will need to open FamiSafe Kids and follow the on-screen guidance to enable the "Broadcast"
permission to resume normal use of the phone. If the Broadcast is functioning properly,

FamiSafe Kids can capture the content of the device's screen.

1:20 7 o T -

< Screen Viewer

Screenshot Gallery Settings

Enable Screen Viewer

Enable Screen Broadcast !
For iOS Device

Your parent wants you to share the
screen, otherwise the device will be

When View is enabled, your child's apps will be
hidden until they press “Screen Broadcast” in the
kid's app (Your child will be able to use their
“Always Allowed" apps at all times).

Once "Screen Broadcast” has been pressed, your

child's screen will begin broadcasting screenshots
10 your View gallery. Allow Broadcast

Step 2: You can opt to capture a screenshot immediately or tap on Settings to establish a
schedule for periodic screenshot capture. Please note that the prerequisite for capturing the
screen is that the child's phone is in use. If the child's phone is locked, an indicator will show

that the device is not in use.
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How it works Automated screenshots of your For iOS device
child’s device 105 devices require kids to manually enable
“Screen Broadcast” on their devices. If they do not
enable this broadcast, the devices will be locked
N {Apps will be hidden).

FamiSafe sends a command to capture a screanshot \iewer
of your child's device. . gereen
| Settings
\ rypred ooty
:3 | IR
\ Today
A - Apps will be hidden

e

The screenshot is encrypted on your child's device
and remains locked while it is routed to your parent
device.

d ¢

A private key on your parent device unlocks the
screenshot when it's ready to view.

Untilthey anable the Scraen Broadcast

Step 3: If your child is browsing content with a high degree of skin exposure that is considered
sensitive and captured by Screen Viewer, this screenshot will be marked with an exclamation

point for your reference.

1:20 1 - T -

< Screen Viewer

Screenshot Gallery Settings

Today

Suspicious Filter

a Jeremy' iphone

3.2.5 Activity Report

What you can do with FamiSafe's Activity Report:

Check the daily phone usage details in a timeline format.

Provide information about when and what apps are used, or which websites are visited.
Check the activity report history of previous dates. FamiSafe will store activity record of the
previous 3 months.

Where you can find the feature:

Dashboard -> Report -> Activity Report
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Features -> Activity Report

120 7 T -

1:20 ¥ T -
FamiSafe & < Report
Jeramy’ SM-0870U1
+ )
*q o v Dally Screen Time
Todsy  Tbap  1Dms  30Das
& a a
Screentime App Rules Schedule Report :
0"‘"‘"‘“'“" « I||l||||l||||||||“||“|
120 31m 51 53m 3um

Live Location

Device Activity Report

B Wechat
- 7~ Google
© Golfgarten Deutsche Dackenheim o
© 2021-03-05 08:35 PM

0 YouTube

Screen Viewer (I

- o
s - |
;
N

B = 4o @ i

3.2.6 Browser History

What you can do with FamiSafe's Browser History:

View your child's browser history.

Set visited websites as an exception to be blocked or allowed.

Where you can find the feature:

Dashboard -> Report -> Recent Browser History

Features -> Browser History

How-to-Use:

Step 1: Locate the entry for Browser History and scroll through to view the details of the

websites your child has visited.
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120 7 - T -

< Browser History =

2019-12-03

QD

Step 2: Tap the icon beside the website address to set the website as an exception, and you
can choose to block or allow it on your kid's iPhone.
Step 3: Tap on the "<" or ">" to check browser history of the previous/next day or tap

on the date to check the history of a specific day.

3.2.7 Web Filter

What you can do with FamiSafe's Web Filter:

Block websites by category, FamiSafe's database has more than 10 categories of websites.
Parents can block the category they do not want their kids to access.

Block or allow websites by adding Exceptions.

Where you can find the feature:

Features -> Web Filter

How-to-Use:

Step 1: Launch FamiSafe > Tap Features > Tap Web Filter
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Step 2: Under Categories, toggle on the switch next to the website category you would like to
block.
Step 3: Under Exceptions, tap Add Exception to add a website, choose whether to block or

allow access to it.

3.2.8 i0S Restrictions

What you can do with FamiSafe's Web Filter:

For the iOS system, implement a series of restrictions, including:

Preventing the uninstallation of apps.

Preventing the installation of apps (resulting in the disappearance of the App Store icon).
Prohibiting in-app purchases.

Blocking suspicious content in the Books app.

Restricting ad tracking.

Limiting the use of iMessage (phone calls and text messages are not affected).
Prohibiting Airdrop.

Prohibiting screen capture.

Prohibiting the use of Siri.

Preventing password changes.

Preventing factory reset.
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< i0S Restrictions

Disable App Removal
Disable App Install

Disable In-App Purchases

Require Purchase Password

Block explicit content from Apple Books

Limit Ad Tracking

Disable iMessage

Disable AirDrop

Disable Screenshots

Always Disable Siri

Where you can find the feature:

Features -> iOS Restrictions

How-to-Use:

Step 1: Launch FamiSafe > Tap Features > Tap iOS Restrictions

Step 2: Select the content you wish to manage, toggle the corresponding switch, and the

feature will take effect.

3.2.9 Safe Search

What you can do with FamiSafe's Safe Search:

Automatically filter explicit content from Google and Bing search results.
How-to-Use:

Step 1: Tap Features on the navigation bar > Tap Safe Search.

Step 2: Turn the toggle next to Enable Safe Search to enable the feature.

3.2.10 Live Location

What you can do with FamiSafe's Live Location:
You can check the current location of your kid's device using FamiSafe’s real-time location
feature.

How-to-Use:
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Step 1: Real-time location will display under Home, or you can go to Features > Realtime

Location to check.

Step 2: Tap on the Refresh icon on the right top corner to refresh your kid's location.
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3.2.11 Location History

What you can do with FamiSafe's Live Location:

FamiSafe’s Location History feature allows you to check where your kids have been and view
location history of the past 30 days.

How-to-Use:

Step 1: Tap Features and then tap Location History.

Step 2: You can check the location history in timeline form.

Step 3: Tap on "<" or ">" to check the location history of the previous or next day. Or tap on

the date to choose the date you would like to check.
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3.2.12 Geofences

What you can do with FamiSafe's Geofence:

You can set up a specific area to get notified when kids enter or leave the area using FamiSafe’s
Geofences.

How-to-Use:

Step 1: Tap Features > Geofences.

Step 2: Tap Add to add a geofence. Enter a name for the geofence and search for the location
you would like to set as a geofence.

Step 3: Choose the range you would like to apply to the geofence area and tap Save.
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Step 4: You will get notified under Notice when your kids enter or leave the area you set up.
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3.2.13 Inappropriate Pictures

What you can do with FamiSafe's Inappropriate Pictures:

Detect photos in your kid's album that contain adult content.

The detected photo will be uploaded to the parent's end for further review.
How-to-Use:

Step 1: Tap Features and then tap Inappropriate Pictures.

Step 2: Turn the toggle on next to Enable the switch to detect to monitor suspicious

pictures on your kid's device.

< Inappropriate pictures =

Step 3: Tap on the setting icon on the right top corner and then tap Settings.
Step 4: Choose the accurate level. The higher level you set up, the fewer photos will be

considered suspicious.
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< Inappropriate Pictures

Detection Settings

Detect suspicious pictures

Change accurate level

Step 5: You can manage suspicious photos by tapping on the setting icon > Edit.
Step 6: Select the photo you would like to delete and tap the dustbin icon on the right

top corner.

3.2.14 Driving Report

What you can do with FamiSafe's Driving Report:

Get detailed insights into your teen's driving behavior. Check information like the highest
speed, number of over speeds, hard braking, and more for each single driving record.

View the driving routine of each trip.

Please be aware that this feature is not only triggered when your child is driving a vehicle. If
your child is a passenger, the travel trajectory while riding in a vehicle will also be uploaded as
a driving report, and it will monitor whether the vehicle has exceeded speed limits or made
any hard braking maneuvers.

How-to-Use:

Step 1: Tap Features > Driving Report.

Step 2: Tap Enable to enable the feature and get to know your kid's driving behaviors.
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Get detailed safety information about every
drive.

Enable Now
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Step 3: Set the speed limit so that FamiSafe will record the number of over speeding

2
3

4
11l

Settings

Enable Drive Safety

Speed Limit

Units of Measurement

Step 4: Tap the Driving Details to view the driving information of each trip.

Step 5: Tap Weekly Summary to view the weekly report. You can tap the < or > to view

the report of past weeks.
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3.1.15 Calls & Messages

What you can do with FamiSafe's Calls & Messages:

FamiSafe collects messages and call logs (including iMessage) from the child's device,
displaying them on a timeline for parents.

Monitor messages for inappropriate content and notify parent users accordingly.

Where you can find the feature:

Features -> Calls & Messages

How-to-Use:

Step 1: Launch FamiSafe > Tap Features > Tap Calls & Messages

Step 2: For the first backup of your child's message data, you will need to obtain your child's
phone and prepare a data cable to connect it. The normal operation of this feature requires
the use of FamiSafe Connect, and the device you wish to monitor must have previously been
upgraded with the control mode by FamiSafe Connect.

Step 3: Open FamiSafe Connect on your computer and click on the Calls & Messages entry for
iOS devices. Enter the four-digit matching code from the parent's app into FamiSafe Connect
to complete the pairing. If prompted that the MDM certificate is not installed after entering
the matching code, this indicates that you need to first complete the upgrade of the control
mode. You can click on "Upgrade Control Mode" in FamiSafe Connect to proceed with the

operation.
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Step 4: You will need to enter a password to unlock your child's device, and then follow the
instructions provided by FamiSafe Connect to proceed. Typically, the initial backup requires a
longer time, so please be patient and wait.

Step 5: After the initial backup is completed, if your child's device and the computer are
connected to the same Wi-Fi network, the data will be continuously synchronized and updated.
The default frequency for automatic updates is once every hour. If the frequency of automatic
updates does not meet your needs, you can open FamiSafe Connect on your computer at any
time for manual synchronization. However, this also requires that your child's device and the

computer are on the same Wi-Fi network.

B Wondershare Famisafe @& - X

iOS Calls & Messages Device List

View all calls and messages on the FamiSafe Parent App or online.

(D) The computer and your kid's iOS device must both be connected to the same Wi-Fi network to update

i ’s | Updated 13d ago r 3
q eight’s iPhone p 9 A

Parent: gfufdkgsd@gmail.com = Connected

00 PRI Updated 5
2 eight’s iPhone pdated 5m ago Remove

Parent: gfufdkgsd@gmail.com = Connected

Wiy
mna

@ eight’s iPhone Updated 34m ago —
Remove
= Notin the same Wi-Fi

Parent: gfufdkgsd@gmail.com
Add Device

Step 6: Once all the settings are successfully completed, you can return to the FamiSafe App
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on your mobile device and monitor your child's text messages and call logs in real time during

your day-to-day activities.
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3.1.16 SOS Alerts

What you can do with FamiSafe's SOS Alerts:

Children can find the SOS alert button on their mobile phones to send a distress signal to
parents in emergency situations. Once triggered, the parent's phone will receive a highly
noticeable alert, and they will be able to view the geographical location where the child
activated the SOS alert.

Where you can find the feature:

The SOS trigger button is not located on the parent's app. Children can find this conspicuous
red button by tapping on "Location" in the bottom navigation bar of the FamiSafe Kids App.
Therefore, in case of necessity, parents are advised to assist their children in learning how to

use this feature.
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Step 1: In situations where a child requires immediate assistance from a parent, they can

trigger an alert by clicking the SOS button. There is a 5-second cooldown period after each

trigger, during which the child can cancel the alarm at any time. Once the cooldown period is

over, the alert will be immediately pushed to the parent's device, and the parent will receive

a highly noticeable alert sound.

120 7 T -

Alarm is provided

Parents will see where you are and can come to
help you. Tur off the alarm if everything is fine
with you

Your SOS will be sent in 5s

Cancel Signal

120 1 wll T -

S0S has been sent

Step 2: For easy access to the SOS button, we support adding it as a widget to the home screen.

For Android devices, please follow these steps:

(1) From the Home Screen, touch and hold a widget or an empty area until the apps jiggle.

(2) Tap the Add button “+” in the upper-left corner.

(3) Select the widget of FamiSafe, choose a widget size, then tap Add Widget.

(4) Tap Done.
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Step 3: If you feel that frequent use of this feature by your child might cause you disturbance,
you can turn off the SOS feature on FamiSafe Kids from the parent's app at any time. The
method to turn off the feature is as follows:

(1) Tap on Live Location in the FamiSafe App,

(2) Locate the alarm button at the bottom right corner,

(3) Switch off the toggle for the feature. Once the toggle is turned off, the child will no longer
be able to access the red SOS button.
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4. How to uninstall FamiSafe

4.1 Uninstall FamiSafe from parent’s devices

4.1.1 Uninstall FamiSafe from parent’s Android device

The procedure of uninstalling app is slightly different on different brands of Android devices.
To avoid confusion, we recommend the following method that works on most Android devices:
1. Open Settings.

2. Tap on Apps or Application manager.

3. Tap on FamiSafe. You may need to scroll to find it.

4. Tap Uninstall.

4.1.2 Uninstall FamiSafe from parent’s iOS device

For iOS 14 and previous OS.

1. Tap and hold on the FamiSafe icon on the home page until the icon starts to wiggle.
2. Click on the “x” icon in the upper left of FamiSafe.

3. Delete FamiSafe from your iOS device.

For iOS 14 and later version:

1. Tap and hold on the FamiSafe icon on the home page until the icon starts to wiggle.
2. Click on the “x” icon in the upper left of FamiSafe.

3. Choose Delete App to remove the app from the device.

4.2 Uninstall FamiSafe from kid’s device

4.2.1 Uninstall FamiSafe Kids from kid’s Android devices

To prevent kids from uninstalling FamiSafe Kids from their Android devices without parent's
consent, we have added uninstall protection for FamiSafe Kids. Here is a detailed guide to

uninstall FamiSafe Kids from kid's Android device.
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1. Open FamiSafe Kids.

226G ZEPO0 - [afoqcn)
<

Uninstall

2. Tap on Uninstall.

FamiSafe is now protecting this
device.

Account Info

Uninstall

Auxiliary Tool

According to research, people generally spend
an average of 5.7 hours on smartphones every
day. FamiSafe helps over a million users to build
betler smarlphone habils every year. IUs time for
achange and trust FamiSafe

Uninstall FamiSafe

3. Enter your FamiSafe account password. You can choose to enter your own FamiSafe account

password (the credentials used to log in to the parent's app), or you can enter the PIN code

that has been set in the parent's app (found at: Account—>PIN set).

A FamiSafe Password or PIN
required

Password

Uninstall

Cancel

4. Tap on OK on the pop-up window, and FamiSafe app will be uninstalled on your child's device
4.2.2 Uninstall FamiSafe Kids Plus from kid’s Android devices

FamiSafe Kids Plus is an auxiliary tool launched after version 8.0, primarily designed to assist

users in obtaining call and message information from their child's device and to block

necessary accounts as required.
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Under normal circumstances, FamiSafe Kids Plus also has a mechanism to prevent children
from uninstalling it, and it cannot be directly removed by long-pressing the app icon.
Additionally, since the logo for FamiSafe Kids Plus is hidden by default, to uninstall it normally,
please follow the instructions provided below:

If you only wish to uninstall FamiSafe Kids Plus: After entering FamiSafe Kids, tap the settings
button at the top right corner, select "Auxiliary Tool," and enter the parent's account password

or the Pin code to unlock the parent's app. You will then see the button to uninstall FamiSafe

Kids Plus.
120 T -
< Auxiliary Tool
Account Info Account Info
Uninstall Uninstall FamiSafe Kids Plus
Assisting FamiSafe Kids with calls and messages
Auxiliary Tool Auxiliary Toel e
Just FamiSafe Kids:
& calls & Messages o
With FamiSafe Kids Plus:
G Calls & Messages o

FamiSafe Kids Plus is the perfect c
for FamiSafe Kids. Tap the button b
FamiSafe Kids Plus!

Enter FamiSafe Kids Plus -

Uninstall FamiSafe Kids Plus

If you wish to remove not only FamiSafe Kids Plus but also FamiSafe Kids: You can follow the
steps to uninstall FamiSafe Kids from the child's Android device as outlined in the instructions
for "Uninstalling FamiSafe Kids." Once FamiSafe Kids has been successfully uninstalled, the
anti-uninstall mechanism for FamiSafe Kids Plus will no longer be active, and you can remove

it directly.

4.2.3 Uninstall FamiSafe Kids from kid’s iOS devices

Situation 1: Never used FamiSafe Connect on the computer for upgrading supervision.

First, you need to delete the FamiSafe profile in Settings > General > Device Management menu.
Then if the FamiSafe Kids icon still appears on the home screen, you can uninstall it by long-
pressing. If there is a white icon (web bookmark) also, delete it in the same way.
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Note: If you need to reinstall FamiSafe on your kid's iOS device, please make sure you have
deleted both the app and the MDM file from the device first. After that, you can reinstall
FamiSafe from App Store and follow the on-screen instruction to reinstall the MDM file.
Situation 2: Once used the FamiSafe Connect on the computer for upgrading supervision.

You need to use FamiSafe Connect on your computer to remove device supervision. If there is

a white icon (web bookmark) on the home screen, you can delete it by long-pressing.
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La ¥ FamiSafe Connect s
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Edit Home Screen

Share Bookmark

Delete Bookmark

B )

Note: If you need to reinstall FamiSafe on your kid's iOS device, please make sure you have

deleted both the app and the MDM file from the device first. After that, you can reinstall

FamiSafe from App Store and follow the on-screen instruction to reinstall the MDM file.

4.2.4 Uninstall FamiSafe Kids from kid’s Kindle Fire devices

Here are the steps to uninstall FamiSafe from kid’s Kindle Fire device:

For Amazon Fire HD 6 and higher,

1. From the Home screen, open Setting and deactivate FamiSafe’s Device Administrator
Permission;

2. Choose “App & Games”;

3. Select “Manage AllApplications”;
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4. Swipe right to show “All” apps;

5. Select FamiSafe and tap “Uninstall”.

For older devices:

1. Tap on setting icon on the Home page, deactivate FamiSafe’s Device Administrator
Permission first to uninstall it.

2. Select “Applications”;

3. Se the filter to “All Applications”, then choose FamiSafe;

4. Tap Uninstall to uninstall the app.

4.2.5 Uninstall FamiSafe Kids from kid’s Windows devices

1. Click the FamiSafe Kids icon in the lower right corner of the taskbar.
2. Click Quit FamiSafe Kids. Enter the password of your FamiSafe user account to continue, and

close the FamiSafe program.

No Limit e FamiSafe Kids
FamiSafe Paused Continue
FamiSafe Password or PIN code
required
W Buy Now :
Log Out

@ Resume FamiSafe
@ Language >

@ Quit FamiSafe

.

3. Go to Control Panel and select Uninstall or Change Programs.
4. Choose Wondershare FamiSafe and click Uninstall. Follow the prompts and click Next to

finish the uninstallation.

4.2.6 Uninstall FamiSafe Kids from kid’s Mac devices

1. On your kid's Mac, go to Library > Application Support > Famisafe > bin and find
FamisafeUninstall.app

2. Launch the FamisafeUninstall application.

3. You will need to enter the Mac password on the popup window to continue.

4. You will find a program named FamiSafe Uninstall on the Dock. Click it.
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5. Enter your FamiSafe account's password on the pop-up window for verification.
6. Click Continue.

7. FamiSafe is uninstalled from your kid's Mac.
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